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    Navigation menu has moved

Use this menu to move through the Support website. We relocated the items from Tools and Resources to this menu.
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        A PTC Technical Support Account Manager (TSAM) is your company's personal advocate for leveraging the breadth and depth of PTC's Global Support System, ensuring that your critical issues receive the appropriate attention quickly and accurately. 
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Would you like to switch to  your primary association now ()?
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NOTE: You must accept cookies to be able to access this site.





Welcome to the PTC eSupport Portal

New to PTC eSupport? Read our Customer Support Guide to learn what is available to you as a PTC Technical Support customer.

New PTC Customers & Partners

	Create a new Customer Account.
	Create a new Partner Account.
	Create a new Education Account.



Former MKS and Atego Developer Tools customers, access additional product resources below:

	PTC MKS Toolkit & PTC X/Server
	PTC ObjectAda
	PTC ApexAda
	PTC Perc
	PTC X32
	PTC TeleUSE














  	Vuforia Customers
	Kepware Customers



   
	 Vuforia Customers â€“ Welcome to PTC

	  Please visit our Vuforia Support Integration page for information on how to get support.

	  

   

   
	 Kepware Customers â€“ Welcome to PTC

	  Please visit our Kepware Support Integration page for information on how to get support.
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